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1 More information on the Green Bond framework, issuance 
and impact report can be found at: 

https://www.santanderconsumer.no/om-oss/investor-
relations/green-bonds/ 

1 More information on the Green Bond framework, issuance and impact report can be found at: 
https://www.santanderconsumer.no/om-oss/investor-relations/green-bonds/ 
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To the Board of Directors in Santander Consumer Bank AS  
 
 
Independent statement regarding Santander Consumer Bank AS’ 
sustainability reporting  

We have examined whether Santander Consumer Bank AS has prepared a GRI Index for 2021 and 
measurements and reporting of key performance indicators for sustainability (sustainability reporting) 
for the year ending 31 December 2021. 

Santander Consumer Bank AS’ GRI index for 2021 is an overview of which sustainability topics 
Santander Consumer Bank AS considers material to its business and which key performance 
indicators Santander Consumer Bank AS uses to measure and report its sustainability 
performance, together with a reference to where material sustainability information is reported. 
Santander Consumer Bank AS’ GRI Index for 2021 is available and included in Santander 
Consumer Bank AS’ report for the period ending 31 December 2021. We have examined whether 
Santander Consumer Bank AS has developed a GRI Index for 2021 and whether mandatory 
disclosures are presented according to the Standards published by the Global Reporting Initiative 
(www.globalreporting.org/standards) (criteria).  

Key performance indicators for sustainability are tables that show indicators of sustainability that 
Santander Consumer Bank AS measure and control. The tables are available and included in 
Santander Consumer Bank AS’ sustainability report for the period ending 31 December 2021, 
specifically in the figures «Figure 12 – Green finance measures», «Figure 13 – The Group’s EV 
financing in 2021», «Figure 14 – Green home energy solutions and bicycles/e-bicycles financing 
in 2021», “number of complaints”, “non-performing loans”, «Figure 23 – Group emissions data 
2021 and “Figure 24 – Climate related metrics". Santander Consumer Bank AS has defined the 
key figures and explained how they are measured in notes to the tables that are available and 
included in the sustainability report (criteria). We have examined the basis for the measurements 
and checked the calculations of the measurements. 

Management's responsibility 

Management is responsible for Santander Consumer Bank AS’ sustainability reporting and for 
ensuring that it is prepared in accordance with criteria as described above. The responsibility includes 
designing, implementing and maintaining an internal control that ensures the development and 
reporting of the GRI Index and key performance indicators for sustainability. 

Our independence and quality control 

We are independent of the company in accordance with the law and regulations and the International 
Ethics Standards Board for Accountants’ International Code of Ethics for Professional Accountants 
(including International Independence Standards) (IESBA Code), and we have fulfilled our ethical 
obligations in accordance with these requirements. We use ISQC 1 - Quality control for audit firms that 
perform audits and simplified audit of accounts as well as other certification assignments and related 
services and maintain a comprehensive system of quality control including documented guidelines and 
procedures regarding compliance with ethical requirements, professional standards and applicable 
legal and regulatory claim. 
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Auditor's tasks and duties 

Our task is to express a limited assurance conclusion on Santander Consumer Bank AS’ sustainability 
reporting based on our control. We have performed our checks and issue our opinion in accordance 
with the Standard on Assurance Engagements ISAE 3000: “Assurance engagements other than audits 
or review of historical financial information". A limited assurance engagement is substantially less in 
scope than a reasonable assurance engagement in relation to both the risk assessment procedures, 
including an understanding of internal control, and the procedures performed in response to the 
assessed risks. 

Our work involves performing actions to obtain evidence that Santander Consumer Bank AS’ GRI 
Index for 2021 and key performance indicators for sustainability are developed in accordance with the 
Standards published by the Global Reporting Initiative and the criteria for reporting and measurement 
that are explained in relation to each individual table of key performance indicators. The procedures 
selected depend on our judgment, including assessments of the risks that the sustainability reporting 
contains material misstatement, whether due to fraud or error. In making those risk assessments, we 
take into account the internal control that is relevant for the preparation of the sustainability 
reporting. The purpose is to design control procedures that are appropriate in the circumstances, but 
not to express an opinion on the effectiveness of internal control. 

Our procedures include an assessment of whether the criteria used are appropriate, as well as an 
assessment of the overall presentation of the sustainability reporting. Our procedures include 
meetings with representatives from Santander Consumer Bank AS who are responsible for the 
material sustainability topics covered by the sustainability reporting; review of internal control and 
routines for reporting key performance indicators for sustainability; obtaining and reviewing relevant 
information that supports the preparation of key performance indicators for sustainability; assessment 
of completeness and accuracy of the sustainability reporting; and controlling the calculations of key 
performance indicators for sustainability based on an assessment of the risk of error. 

We believe that the evidence we have obtained is sufficient and appropriate to provide a basis for our 
conclusion. 

Conclusion 

Based on the procedures we have performed and the evidence we have obtained, nothing has come to 
our attention that causes us to believe that 
 

Santander Consumer Bank AS’ GRI Index for 2021 is not, in all material respects, developed and 
presented in accordance with the requirements of the Standards published by The Global 
Reporting Initiative; 
 
Santander Consumer Bank AS’ key performance indicators are not, in all material aspects, 
developed, measured and reported in accordance with the definitions and explanations provided 
in relation to each table containing the key performance indicators. 

 
 
Oslo, 13th September 2022 
PricewaterhouseCoopers AS 
 
Erik Andersen 
State Authorized Public Accountant 
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